
  

  

2018 EAST REGIONAL CONFERENCE 

Improving our Response to Elder Abuse: Exploring Issues 
Around Capacity, Culture and Sexuality 

 
Monday, December 10th, 2018 

9:00 am - 4:00 pm  
(Registration begins at 8:30 am) 

 
 

The Ramada Hotel and Conference Centre 
805 Brookdale Avenue, Cornwall, ON 

  

Join EAO for an engaging conference to discuss key issues pertaining to sexuality in long term care, cultural 
safety, mental health and dementia in an effort to increase our community’s ability to support vulnerable and 
marginalized older adults experiencing abuse and prevent criminal activity such as home takeover situations from 
occurring. 
 
This conference is for professionals serving seniors from all sectors including health care, long-term care, 
retirement home, justice/legal, education, social services, community supports, and crisis intervention. 
 

Register early as limited spaces are available! 

 SPEAKERS 
 

Keynote Speaker 
 

Jill Knowlton, Chief Operating Officer, Primacare Living Solutions - London 
 
Promoting Safe and Appropriate Relationships Within a long-term care home:  
How to Effectively Respond to Sexual Intimacy Between Residents 
 
The Residents' Bill of Rights contains competing rights requiring long-term care homes to, on the 
one hand, protect residents from abuse, and on the other hand promote the formation of 

relationships, including intimate relationships, between residents.   
 
This presentation will discuss the challenges faced by long-term care homes in fully respecting and promoting the rights 
of residents to form relationships with one another in circumstances where one resident has a known diagnosis of 
dementia.  
 
Personal experiences with respect to effectively responding to Ministry inspections and compliance orders, including 
recommendations for your home's documented processes for sexual expression; assessment processes for capacity to 
consent to sexual activity; and staff education and training on exploring these issues with residents and their substitute 
decision-makers will be shared. Legal considerations will be discussed in regard to protecting the rights of residents 
(including those with known cognitive impairments) and how to achieve regulatory compliance when balancing 
competing rights. 

http://r20.rs6.net/tn.jsp?t=lb5zf76ab.0.0.ivwiiwiab.0&id=preview&r=3&p=http://www.elderabuseontario.com


 

 

Cultural Consideration When Addressing Elder Abuse on Territory 

 

Lori Michaud, and Leah Delormier,  
Adult Protection Caseworkers, Adult and Child Protective 
Services, Saint Regis Mohawk Tribe 
  
An epidemic of stereotypes and assumptions continues to contribute to the vulnerability of 
Indigenous people in our society; often challenging health and service providers' abilities 
to provide fair, impartial and discrimination-free care.  
 
This presentation aims to impart culturally safe approaches and strategies for addressing 

abuse among your community's Indigenous elders. 

 
 

Home Takeovers: Community Capacity Building 
  
Gillian Keefe, Home Takeovers Project Coordinator, Crime Prevention Ottawa 
  
A home takeover is when a person feels unsafe in their home because of the presence of a friend, 
relative or acquaintance that is challenging to remove.  
 
This interactive session will provide an opportunity to learn about resources that have  
been developed for both residents and service providers on home takeover prevention, identification 
and intervention strategies.  
 
 
 

 
Mental Capacity and Senior Mistreatment: The How’s and Why’s of Assessment 
  
Nicole Robert, Capacity Assessor, Capacity Assessment Office of the Ministry of the Attorney 
General 
 
With cases of senior mistreatment and neglect on the rise, it is important for service providers and those working with 
potentially abused seniors to equip themselves with the tools and knowledge necessary to help people whose mental 
capacity has deteriorated. This presentation will explore the role of Capacity Assessors. Gain knowledge about applicable 
legislation: Health Care Consent Act and Substitute Decisions Act, and obtain information on the screening and application 
process for capacity assessments. The review of a case study will help demonstrate the importance of a proactive response 
to perceived situations of abuse by an SDM or PoA and will help inform future interventions with your older clients. 

 
 

Register before November 23, 2018 
 

EARLY BIRD RATE : 
$55.00 

(Includes conference materials, networking breaks, and lunch) 
 

After November 23, 2018 

REGISTRATION FEE :  $65.00 
 

REGISTER HERE 
 
 
 
 

http://r20.rs6.net/tn.jsp?t=lb5zf76ab.0.0.ivwiiwiab.0&id=preview&r=3&p=http%3A%2F%2Fevents.constantcontact.com%2Fregister%2Fevent%3Fllr%3Divwiiwiab%26oeidk%3Da07efufxxa78a0ea0e7


 
 
 
 

  

 

Should you require overnight accommodations at the Ramada Hotel, please contact the hotel directly at  

(613) 933-8000 and request Elder Abuse Ontario's group rate or quote block code 121018ELD.  

*A discounted standard guest room rate of $110 / night is available until November 26, 2018. 
 

For More Information or Sponsorship Opportunities Contact: 
 

Stéphanie Cadieux, East Regional Consultant / Consultante régionale de l'Est 

Elder Abuse Ontario / Maltraitance des personnes âgées Ontario 

                            Tel. 613-406-6025  east@elderabuseontario.com 
 

 

 

 
 

Speaker Profiles 
 

JILL KNOWLTON is Chief Operating Officer for primacare™. She is responsible for all aspects of 

the operations and transformational change, including organization modernization, process 

improvement, results management, regulatory compliance, labour relations and project management 

practices, across the company’s three LTC Homes and future projects. Jill’s demonstrated future-

forward stewardship on issues of LGBTQ2S rights, medical assistance in dying and resident rights has 

pushed primacare™ to the forefront of the industry, garnering much media coverage, the respect of 

her peers and keen public interest and support. An elected member of the OLTCA Board of Directors, 

Jill is frequently called upon to engage in collaborative projects with government, university and 

health-sector partners. 

 

A Master’s level prepared registered nurse with a sincere, hands-on approach, Jill Knowlton’s impeccable reputation as an 

experienced visionary leader and highly effective executor in Ontario’s LTC sector is built on 35 years of unwavering 

dedication and firm commitment to providing high quality compassionate care and service to long-term care residents, 

ensuring each resident is supported to enjoy the life they choose. As a result, she has achieved consistently high levels of 

resident satisfaction across a spectrum of housing and program initiatives, over the course of her career. As a vested 

stakeholder, Jill has successfully participated in the design, development and launch of new LTC Homes and a range of 

seniors’ housing options within the province of Ontario. 

 

 

LORI MICHAUD has been an Adult Protection Caseworker for the Saint Regis Mohawk Tribe for the 

last 8 years. She graduated from SUNY Plattsburgh with a Bachelor’s of Science degree. Upon 

graduation, she worked for St. Lawrence County Head Start for 13 years as a Homebased Visitor and 

as a classroom teacher. She also worked for Cornell Cooperative Extension as a Parent Educator for 

families that were involved with Child Protective Services. She is honored to work with the Akwesasne 

community and looks forward to many more years to come. 

 

 

 

mailto:east@elderabuseontario.com


 

 

LEAH DELORMIER is an Adult Protection Caseworker who resides on the Akwesasne Territory. She 

received her bachelor’s degree in Health & Wellness from Buffalo State College in 2002 and 

immediately started working at the Mohawk Council of Akwesasne. She held various positions within 

MCA, notably she was a Health Educator, a Community Health Representative, an EMT, and most 

recently a Benefit Analyst. After 16 years with MCA, she applied for a job within the Saint Regis 

Mohawk Tribe as an Adult Protective Services Caseworker. She is new in her current position and so 

far, loves what she does.   

 
 
 

GILLIAN KEEFE has been working in neighbourhood level community development for over 30 years 

in Montreal and in Ottawa. She is the coordinator of the Ottawa Home Takeovers initiative. A home 

takeover happens when a friend, relative or someone you know takes over your home and uses it to 

conduct illegal activity. The home takeovers campaign educates tenants and service providers about 

the issue.  

 

 

 

 

NICOLE ROBERT graduated as a registered nurse from the École d’infirmières of the University of Ottawa. She holds a 

Bachelor of Science in nursing, with a concentration in public hygiene, as well as a Master’s degree in business 

administration (MBA) from the same institution. Nicole has worked many years in the health sector, more specifically in the 

mental health sector at the hospital and community levels. She was also the executive director of the Geriatric Psychiatry 

Community Services of Ottawa for more than two decades.  

 

As a member of various local and regional boards and committees, she actively promoted the delivery of services targeted 

to numerous groups and minorities in a constantly changing environment, collaborating with several partners. Her 

professional path has also given her the opportunity to act as a citizen judge, working closely with a multicultural 

community to defend the principles inherent in Canadian citizenship. Now a retiree, Nicole pursues her work as a capacity 

assessor at the Capacity Assessment Office of the Ministry of the Attorney General. She is also a member of the Council on 

Aging, an organization focused on building an “age-friendly city”. 


